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Blackhorn Clients’ Privileges
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This privilege is available exclusively to eligible clients of Blackhorn Wealth Management.
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Welcome to the Friends of Gleneagles Programme!

We are delighted to connect with you and look forward to supporting your healthcare journey with
Gleneagles Hong Kong (GHK). As part of the onboarding process, we invite interested members to
complete a simple information submission so we can better serve you.

Required Member Information
To proceed, please provide the following details to your client Advisor at Blackhorn :

e English Full Name

e Mobile Number

e E-mail Address

e Previous Patient Status at Gleneagles Hong Kong (Please indicate whether you have previously
received treatment at Gleneagles Hong Kong )

Once Gleneagles HK receives your information, a greeting phone call or email will be sent directly to
you to confirm your status. If you have any questions or require further assistance, please do not
hesitate to reach out to us.

Personalized Appointment
Scheduling
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Enjoy expedited
scheduling for
consultations and

treatments.
& Recognized Medical Authorities @ Urgent assistance 4 Premier healthcare solutions
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11.Eligibility Ei&
This privilege is available exclusively to eligible clients of Blackhorn Wealth Management (“Blackhorn”), subject to its prevailing service
or asset requirements. Eligibility is subject to final approval by Blackhorn.
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2. Programme Nature stEI14EE

“Friends of Gleneagles” is a client membership support programme provided by Gleneagles Hospital Hong Kong (“GHK"). Blackhorn
acts strictly as a referral and partnership facilitator for the “Friends of Gleneagles” programme. Blackhorn does not provide, administer,
or supervise any medical, clinical, or healthcare services. T Gleneaglesz k1 Z#EIaEM (TGHKI) ABRENREEBHZEAEESIE
BRES, BFAFEERAREREE,

All medical consultations, treatments, diagnoses, and related services are exclusively delivered and managed by Gleneagles Hospital
Hong Kong (“GHK”) and its licensed medical professionals. Blackhorn does not make any representations, warranties, or guarantees
regarding the quality, suitability, outcomes, or availability of any services provided by GHK. Any arrangements, appointments, or
services facilitated through Blackhorn are subject solely to GHK's terms, conditions, and professional judgment.

ERME(FR TGleneaglesz ik stEIZENREIHEES, UASHE, RENEEETARFRNERRE. FIERESR. S aRREImBE
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3. Scope of Service, Fees and Charges BRFEPZ, B R UE

Services include (but are not limited to) medical consultation coordination, appointment support, and member privileges, subject to
GHK's prevailing offerings. All medical services are provided by GHK and its professionals. Certain services may incur additional
charges payable by the client, based on GHK's prevailing fee schedule. fRFSEEERIRA B EAHE). TEAZIEREEEE, RIELIGHK
fefftiE, FREBEIREIIHCHKREERASRM, BORBICIRIAINE, TRFEITAIE, LLGHKAMAZE,

4. validity and Non-transferability B3(Hi K A 8

The validity of this privilege is subject to announcements by Blackhorn and GHK. Blackhorn reserves the right to amend or terminate the
programme. The privilege is for use by the client and designated immediate family members only, and is non-transferable or
redeemable for cash. #2IBEHALL B MCHK ARz %E, SHRBENTEIEZER, BBEHERRAKIEERERSEA, FHE:E BE
BIAZE A o

5. Liability Disclaimer E{F2288
Blackhorn assumes no responsibility for medical services provided by GHK. Clients should seek independent professional medical
advice where necessary. B AHGHKIRMZ BERFEE, ERRBITHIEXERER,

6. Data Privacy BHIFARE

Clients consent to necessary data sharing between Blackhorn and GHK. All personal data will be handled in accordance with
applicable privacy laws.
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7.Right of Amendment {5 THEF!
Blackhorn and GHK reserve the right to amend these terms at any time. In case of dispute, their decision shall be final. Z¥$ & GHK T FERF

ERIERR, WMEFH, EHRERORER.

8. Governing Law &% E
These terms are governed by the laws of Hong Kong. A& S &8 AR EE,
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Your Health Is Our Priority

An invitation to experience world-class healthcare tailored
exclusively to you, anytime, anywhere.

A quiet standard of excellence in personalized medical care.
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